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Outline

A Background
o Nature of Environmental Issues
o Environmental Message Framing
o Implications for Behavior Change

A Case Study
o Yard Care Choices in the Twin Cities

A Model of Behavior Change
o Community Based Social Marketing
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A

Nature of Environmental Issues

Complex

o Interconnected

o Aggregateeffects

o Conflictingreportson problems andgolutions

Longterm / delayin visibleconsequences
Distance between action and consequence

Focus on degradation
o Humancreated¢ ¢ S Q NB sorétting 3
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Environmental Messages

A How do we frame environmental messages?
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Altruism / Self-Transcendence

A Altruism: a FSSTtAY3I 2N | OG Ay 3
of others In cases where saifterest could not be
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Zelezny2003; Schwartz 1994)
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Assumptions

A QD282 RY2 U A @Sautcdmest 32 2 Ré

A Selfinterest or selfgnhancing vaIAues cannot )
LINZ Y2 U-SY@ANRPY YSY Ul f 0SK

A Altruismand selfinterest cannot both be present
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Implications

A OThe requirement of receiving no benefit from
2ySQa FFOUA2Y YR UKS AY
sacrifice as a paradigmatic environmental virtue
communicate a powerful, If unintended, message,
namely thatenvironmentally responsible behavior
inherently leads to a reduction in quality of life
(Kaplan 2000: 494
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Implications

Al aaz2OASYyS@A NPLYNBS Y U £ 0 S|
sacrifice and a decrease In quality of life

o Environmental action framed in terms of giving up X in
order to solveenvironmentalproblemyY

A Activates defense mechanisms

o Denial, rational distancing, apathy, and delegation
(Opotowand Weiss 2000)
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Content of Messages

A Broad problemsandinformationintensive

A Implications
o Senseof apathy andchelplessness
o Lackof empowerment
o What difference can | really make?
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How can we frame messages to promote:

A Realization of increased quality of life?
o Ecological systems support what we value

A Empowerment?

o Our actions can make a difference
o We can create positive change nearby
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Yard Stories:

Linking homeowners’ yard care choices with
urban ecosystems

MariaDahmus
and
Kristen C. Nelson

Twin Cities Household Ecosystem Projegtvvw.tchep.umn.edu



http://www.tchep.umn.edu/
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Aggregate effects




Yard care practices
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JOHIN DIEKELMANN & ROBERT SCHUSTER
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Urban wutersheds are
comprised of storm sewers
that transfer stormwater from
impervious surfaces to lakes and rivers.

Source: Sustainable Landscape Series, University of Minnesota




Source: kidsgogreen.com



Biophysical factors Demographic factors

Year house built

Household Fertilizer Nitrogen

Social norms

General evaluation
Perceived capability
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Nelson et al.in review, PNAS

Social psychological factors



